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May 21, 2015 

Chrome and Safari No Longer Compatible Browsers for Permits Online 

Due to a recent change made to Chrome and Safari, they are no longer acceptable browsers for 

Permits Online.  The Permits Online site requires the use of the browsers Internet Explorer or 

Firefox. You MUST install AND enable the Microsoft Silverlight plug-in to use this site. 

Instructions for Enabling the Microsoft Silverlight Plug-In 

From your internet toolbar: 
 

 Select "Tools" 
 

 

 

 Select "Manage add-ons" 
 

 

 

 

http://www.microsoft.com/silverlight/
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 Select "Microsoft Silverlight" 

 The status should show "Enabled" (if not, select the "Enable" button) 
 

 

 


